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Keynote address at the International Council of
Nurses Conference Global citizen, global
nursing: reshaping nursing for the future needs

of citizens
Seoul, Republic of Korea 20 June 2015 by

Margaret Chan, MD

Director-General of the World Health
Organization ‘




Olt is said that a person who saves a life is a
hero. A person who saves hundreds of lives 1s

obviously a nurse.

OThat person is likely to be overworked,
underpaid, and vastly under-appreciated,
especially at the policy-making level. Yet that

person 1s saving lives, all the same.




CRISIS OF WORKFORCE SHORTAGES

o All the reports draw attention to the global crisis
of workforce shortages estimated worldwide at

2.4 million doctors and nurses in 57 crisis
countries.

o The crisis is most severe in the world’s poorest.

o The shortages also emphasis associated issues,
including imbalances of skill mix, negative work
environment, and maldistribution of health
workers.

Frenk, Julio, Lincoln Chen, Zulfigar A. Bhutta, Jordan
Cohen, NigelCrisp, Timothy Evans, Harvey Fineberg, et
al. 2010
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WHERE TO TEACH
In post-graduate residency
programs

O WWUA=NAdOUSULUUMISISIUSNIAGTN NSO
post-graduate residency programs

oBuilt on strong academic—practice
setting partnerships

IOM 2010
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O Practice-based accomplishments, including

engagement in the work of improving health

care

OAble to move easily during careers between

practice and academe

IOM 2010 ‘
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O Maintain professional certification and/or

clinical competence

O Build alliances with faculty in other
disciplines (medicine, engineering, business,
public health, law)

O Capable of leading efforts to advance

interprofessional education ‘
IOM 2010
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APN and her team: Ensure universal health care
coverage; the unreached can be reached, the poor
can be served, chronic illness can be prevented and managed, terminally ill

can have good dead at home
~ and communities have access to health services
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